
Data Processing Agreement 

 

IPAY processes personal data in connecƟon with its last-mile payment and release infrastructure. 
Depending on the relaƟonship and service flow, IPAY may act as a data processor, sub-processor, 
independent controller or separate controller. 

 

Where IPAY processes personal data on behalf of a merchant, carrier, payment service provider or 
business partner, the processing is governed by a Data Processing Agreement in accordance with 
ArƟcle 28 GDPR. 

 

Our Data Processing Agreement describes: 

- the roles of the parƟes; 

- the subject maƩer and duraƟon of processing; 

- the nature and purpose of processing; 

- the categories of personal data and data subjects; 

- confidenƟality obligaƟons; 

- security measures; 

- use of sub-processors; 

- internaƟonal transfers; 

- assistance with data subject rights; 

- breach noƟficaƟon; 

- deleƟon or return of personal data; 

- audit and compliance informaƟon. 

 

The applicable DPA forms part of the commercial agreement between IPAY and the relevant customer 
or partner. 

 

For quesƟons about data processing, please contact: 

privacy@ipay.global 


